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How long has Grant been your financial adviser?
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Less than 2
years

2 -4 years

5-7years

More than 7
years
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A Senior
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How many times a year does Grant contact you (by phone
or in person)?
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Once a year I
2-3times
per year
4 times or
maore per year

Unsure
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How long does it take for Grant to return phone calls or
emails?
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Shorter than
expected
About what |
expacted

Longer than
expected

Much longer
than expected

1 did not
receive a..
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When you have needed advice, how long has it taken Grant
to address your advice needs?
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When you think back to the times you have meet with or

spoken to Grant over the past 12 months, how would you
describe your experience?
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Generally
positive

Neutral

Generally
negative

Very negative
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How would you describe your overall level of satisfaction
with Grant?
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Very e _

Generally
zatisfied
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dissatisfied

Very
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How likely is it that you would recommend Grant to a
friend or colleague?
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